IIpunoxenue

K MeToJMKe BBIsSBICHHS ¥ 0000IEHNST MHEHHUS
IpakaaH O Ka4eCTBE yCIOBHH OKa3aHHs yCIIyT
OpraHH3alisIMU B cepe KyJIbTYpbl, OXpaHbI
3JI0pPOBBsI, 00pa30BaHMs, COLUATIBHOTO
o0cyxuBaHus U (heiepaTbHBIMU
YUPEXKICHUSIMH MEIUKO-CONNATBHON
9KCTIEPTHU3BI, YTBEPKICHHOW IPUKA30M
MunTpyzna Poccun

ot 30 okTsa0ps 2018 r. Ne 6751

AHKeTa
JJIS1 OTIPOCa MoJiy4yaTeJsieil yeayr o KauecTBe YCJI0BHil 0Ka3aHUs yCJayr
OpPraHu3alMsMH COUUANBbHOI chepbl

YBa:kaeMmblii y4acTHHUK onpoca!

Onpoc NpoBOIUTCS B LIENSAX BBIBICHUS MHEHUS TPaKIaH O KaueCTBE YCIOBHUIl OKa3aHMs yCIyT OpraHU3alusIMU
conuanbHOW cdepbl (IIKOMBI, TeaTpbl, MY3€H, KYyJbTYPHO-ZOCYTOBBIE IEHTpPHI, OOJBHHMIIBI, ITOJHKINHUKH,
OpTaHM3aIlH COIMAIBbHOTO OOCIY)KMBaHHMS, NETCKUE Cajibl, OIOPO MEIUKO-CONMAIBHON SKCHEPTU3bl M NPOYHE
OpTaHU3AIINH).

INoxamyiicta, OTBEThTE Ha BOIIPOCH! aHKETHI. Barlle MHEHHUE MTO3BOJIUT yIIyUIIUTh PaObOTy OpraHu3annii COUaIbHON
cdepsl ¥ TOBBICUTH KAUYECTBO OKA3aHUSI yCIyT HACCIICHHUIO.

Onpoc NpoBOAMTCSI aHOHUMHO. Barm gpaMusnust, uMsi, OTYECTBO, KOHTAKTHBIE TeJe()OHBI YKa3bIBaTh HEOOS3aTENIBHO.
KoH(uneHnnanpsHOCTh BbICKa3aHHOTO BaMu MHEHHMsS O KayecTBE YCIIOBMH OKa3aHHsS YCIYr OpraHU3alusMH
coluanbHOU cepbl rapaHTHpyeTCs.

1. Tlpu mocemeHnn opraHuzanuu oOpaiaiuchk Ju Bel k MHGOpPMAMKM O ee JEesITeNbHOCTH, Pa3MEIleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B OMEIIEHUSIX OpraHu3anuu?

Ha

Her (nepexon k Bompocy 3)

2. YI0BNETBOPEHBI M BBl OTKPHITOCTHIO, MOJTHOTON M JOCTYITHOCTHIO HH(GOPMAINH O AEATEIBHOCTH OpraHU3alnHy,
pa3MeIIeHHOH Ha HH()OPMALMOHHBIX CTCHJaX B TOMEIICHUH OPTaHU3aIIH?

JHa

Her

3. Ilosp30Banuch a1 Bel o(hUIMaIBHBIM CAiTOM OpraHU3alny, YTOOBI MOIYYHTh HHPOPMANHUIO O €€ e TeNbHOCTH?
Ha

Her (mepexoz k Bompocy 5)

4. Y 10BIIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOJHOTOM M IOCTYMHOCTHI0 HH()OPMALIUK O AEATEIBHOCTH OpraHu3allly,
pa3MellIeHHOI Ha ee ouIManbHOM caiiTe B MHPOPMAMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTH «HTepHeT»?

Ha

Her

5. VYnoBnerBopensl sm Bbl KOM(MOPTHOCTBIO YCIIOBHMH TIIPEAOCTaBICHHS YCIYI B OpraHM3aluy (HaJIMdHe
KOM(OPTHOH 30HBI OTABIXA (OKHJIAHMS); HATWYNE U TOHSATHOCTh HABUTAllMM B NIOMEIICHUH OpraHn3alun; HaJluune
W JTOCTYITHOCTb ITUTHEBOW BOABI B NIOMELICHNUH OPTraHHU3alMH; HAJIWYHE W JOCTYITHOCTb CAHUTAPHO-TUTHEHHYECKUX
MIOMEIICHUH B OPraHNU3aliH; YAOBICTBOPUTEIEHOE CAHUTAPHOE COCTOSIHIE IOMENICHUI OpraHu3alliK; JOCTYITHOCTh
3amMcy Ha MHOydeHue ycuyrd (mo TenedoHy, Ha OQHUIMAILHOM caiiTe opraHm3aluu, nocpenctBoMm Exmxoro
noprajia TOCy/IapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, MPU JUYHOM IOCELICHUH Y CIICHHAINCTa OPraHU3aluu) U
podne ycioBus)?

Ha

Her

6. meete i Bol (111 U110, NpeICTaBUTENEM KOTOPOTo B sIBJIsSieTECh) YCTAHOBICHHYIO TPYIIY WHBAJIHIHOCTH?
Ha

Her (nepexon k Bompocy 9)

7. Y noBieTBOpEeHs! JIK BBl JOCTYITHOCTBIO IPeIOCTaBICHUS YCIYT AJIsl MHBAJIMJIOB B OpraHU3annuu?

Ja

Her
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8. YnosnerBopeHs! u Bel 10OposkenaTeIbHOCTEIO M BEXIMBOCTBIO paOOTHUKOB OpraHH3alMU, 00eCIIeUnBaIOINX
MEPBUYHBIH KOHTAKT C MOCETHTEISIMA W HH(POPMHpPOBaHHE 00 ycIyrax IpH HEMOCPEACTBEHHOM OOpaIleHWH B
opraHu3ayio (paboTHHKH rapaepoda, CripaBOIHOM, KacChl, IeKypHBIE B (poiie u nmpoune pabOTHUKN)?

Ha

Her

9. YnoBierBopeHs! I Bbl 100porkenaTenbHOCTBIO U BEKIMBOCTBIO PA0OTHUKOB OPTaHHM3ALMH, 00eCIeYHBaIOIINX
HEMOCPEJICTBEHHOE OKa3aHUE YCIYrH NMpH OOpalleHHH B OpraHU3alMio (IIPENoAaBaTelH, TPEHEPHhl, HHCTPYKTOPBI,
OubIMOTEKapH, SKCKYPCOBOABI U MPOYHe pabOTHUKN)?

Ha

Her

10. ITomp30oBamuch 11 BBl kKakuMu-THO0 TUCTAHIMOHHBIMH CIIOCOOaMH B3aUMOJICHCTBUS ¢ opraHu3anueii (TenedoH,
JJIEKTPOHHAsT TI0YTa, OAIIEKTPOHHBIM cepBUC (popma [Id TOHAYM DIEKTPOHHOTO oOOpameHus (3kaioOsl,
MPENTI0KEHNs), NMOIYYCHHE KOHCYNIbTAIIMM MO OKa3bIBAEGMBIM yCIIyraMm), pasznen «JacTo 3amaBacMbIe BOIIPOCHD»,
aHKeTa Ui OIpoca IpakIaH Ha caiTe u mpouue.)?

Ha

Her (nepexon k Bompocy 13)

11. VnoBierBopeHbl JIn Bbl 00pOXKenaTeNbHOCTEIO M BEXIMBOCTHIO PAOOTHUKOB OpraHW3allld, C KOTOPBIMH
B3aUMO/ICHICTBOBAJIM B TUCTAHIIMOHHOU (hopMme (o TenedOoHy, MO AIEKTPOHHOHN MOUTE, ¢ MOMOIIBIO AIIEKTPOHHBIX
CEPBUCOB (I TOAAYHM DJICKTPOHHOTO oOOpalieHus (KaaoObl, NPEIOKCHHS), MOJIYYCHUS KOHCYJIBTAIUH 10
OKa3bIBaEMBIM YCIyraM) U B IPOYMX JUCTAHIMOHHBIX (hopmax)?

Ha

Her

12. ToTtoBsl 11 BBl pekoMeHI0BaTh JaHHYIO OPTaHU3ALMI0 POACTBEHHHKAM W 3HAaKOMBIM (Wi Moriu Obl Ber ee
PEKOMEHI0BATh, €CIIN OBl OBbIITa BO3MOKHOCTB BHIOOpA OpraHU3aIin)?

Ja Her

13. VYnpomnerBopeHbl s BBl OpraHM3alMOHHBIMH YCIOBUSMH IpeAocTaBieHHs yciuyr (rpaduxom paboTsl
OpraHu3aiyy (1Moapas3AeieHus, OTCIbHBIX CIENHAIUCTOB U IIPOYHe); HaBUrallMe BHYTPH OpraHu3aluu (HaJudue
MH(OPMaLMOHHBIX TaOJIMYEK, yKazaTeel, CHTHAJIbHBIX TabJ0, nH(omaToB 1 npoyee)?

Ha

Her

14. Y noBnerBopeHs! U Bl B 11€710M YCIOBUSAMU OKa3aHMA yCIYT B OpraHU3aIu?

Ha

Her

15. Bamm npeasnoxeHus 0 YITy4dIICHHUIO YCJIOBHH OKa3aHUs YCIyT B JaHHOW OpraHM3aIiu:

Coo0muTe, MOXKaITyHCTa, HEKOTOPBIE CBEICHHS O cede:

16. Bam mon

Mysxckoi

Kenckwmit

18. Bam Bo3pact (yxaxwure CKOJIbKO BaM MONHBIX JIeT)
Buaropapum Bac 3a yyactue B onpoce!

3anonHAeTCA OPTaHU3aTOPOM OIPOCA MIIH AaHKETEPOM.

1. Ha3BaHMe HaceJIeHHOTO MTyHKTa, B KOTOPOM IPOBECH ONPOC (HAUILIUTE)

2. TlomHoe Ha3BaHHE OpPraHM3allMK COLUANBHOW cdepbl, B KOTOPOH MPOBEAEH OMPOC Moiydarenedl yciayr
(HamummTe)
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